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EM1037 - 2 Port KVM USB Switch with Audio 

Warnings and points of attention 
Opening of the product and/or products can lead to severe injuries! Repairing of the 

product should be done by qualified Eminent staff! 
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1.0 Warranty conditions 
The five-year Eminent warranty applies for all Eminent products unless mentioned 

otherwise before or during the moment of purchase. When having bought a second-

hand Eminent product the remaining period of warranty is measured from the moment 

of purchase by the product’s first owner. The Eminent warranty applies to all Eminent 

products and parts indissolubly connected to and/or mounted on the main product. 

Power supply adapters, batteries, antennas and all other products not integrated in or 

directly connected to the main product and/or products of which, without reasonable 

doubt, can be assumed that wear and tear show a different pattern than the main 

product are not covered by the Eminent warranty. Products are not covered by the 

Eminent warranty when exposed to incorrect/improper use, external influences and/or 

when opened by parties other than Eminent. 

2.0 Introduction 
Congratulations on your purchase of this high-quality Eminent product! This product 

has undergone extensive testing by Eminent’s technical experts. Should you 

experience any problems with this product, you are covered by a five-year Eminent 

warranty. Please keep this manual and the receipt in a safe place. 

 

Register this product now on www.eminent-online.com and receive product updates! 
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2.1 Functions and features 

This compact KVM switch allows you to control a maximum of two connected 

computers by using only one keyboard, monitor and mouse. Toggling computers is 

easy by using the accessible hotkey combinations. You are also allowed to connect 

your microphone and speaker-set. Thanks to the built-in 2 port USB hub you can 

share USB-devices, such as a USB hub, webcamera and USB memory stick. 

 

• Auto Scan to monitor the connected computers. 

• Special technology for operating on high resolutions (1920 x 1440 max.). 

• Easy toggling between computers by using hotkey combinations. 

• Compliant with Windows, Dos, Linux, Novell, MacOS 8.6 or later. 

• Keyboard and mouse emulation. 

• Possibility to also connect audio. 

2.2 Packing contents 

The following parts need to be present in the packing: 

 

• EM1037, 2 Port KVM USB Switch with Audio. 

• Users manual. 

3.0 Installation procedure hardware 
1. Turn off all computers. 

2. Use the enclosed connection cables to connect the computers. 

3. Connect the KVM switch to the computers (The USB plug is used to connect 

mouse and keyboard). 

4. Connect keyboard, mouse, monitor, speakers and microphone to the KVM 

switch. 

5. Wait a few moments until keyboard drivers and USB hub have automatically 

been installed. 

4.0 Summary of LED functionality 
LED off:  Computer has not been selected. 

LED on:  Computer has been selected. 

4.1 Summary of hotkey functionality 

Hotkey functions can be divided into 2 groups: ‘Standard mode’ in which one can 

toggle between computers and ‘Scan mode’, in which the switch will automatically 

toggle between computers. 
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4.1.1 Hotkeys 

• Press ‘CAPS’ twice, followed by ‘←’, ’→’, ‘↑’ of ‘↓’: will switch to the other 

computer. 

• Press ‘CAPS’ twice, followed by ‘1’ will switch to computer 1. 

• Press ‘CAPS’ twice, followed by ‘2’ will switch to computer 2. 

4.1.2 Scan mode 

Press ‘CAPS’ twice, followed by ‘S’ will switch to the Scan mode. Every 10 seconds 

the KVM switch will automatically switch between the two computers. 

Press ‘Escape’ to leave Scan mode. 

5.0 Service and support 
This users manual has been carefully written by Eminent’s technical experts.  

If you have problems installing or using the product, please fill out the support form at 

the website www.eminent-online.com/support.



 

 

Declaration of Conformity 
To ensure your safety and compliance of the product with the directives and laws 

created by the European Commission you can obtain a copy of the Declaration of 

Conformity concerning your product by sending an e-mail message to: info@eminent-

online.com. You can also send a letter to: 

 

Eminent Computer Supplies 

P.O. Box 276 

6160 AG Geleen 

The Netherlands 

 

Clearly state ‘Declaration of Conformity’ and the article code of the product of which 

you would like to obtain a copy of the Declaration of Conformity. 
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